
We know there is already a lot of work across
Scotland that continues to support people to be
digitally included, and we want to make sure we
build on all of the learning as we take forward this
programme. Trust and relationships are so
important, and we know that working together is
the best way to ensure we create a positive impact.  

Please reach out if you are interested to hear more
about the programme and how we can work
together to support digital inclusion – get in touch
nss.tec@nhs.scot

WHAT DO WE WANT
TO ACHIEVE?
We will develop, test and implement a
range of digital inclusion models that
enable people to access mental health
and housing supports (and wider
services) and feel empowered, digitally
confident and experience improved
wellbeing through the wider
opportunities and connections to
communities that digital inclusion
brings.

People will have greater access to digital opportunities
that can support them in their health and wellbeing
and have increased awareness of available supports.

Health, social care and housing culture/practice will be
increasingly digitally connected, confident, and
strengthened in enabling digital choice and in
developing digitally inclusive services. 

A shared understanding of digital inclusion across
health, social care and housing will be created through
learning and skills, with appropriate, sustainable
models and approaches to support.

www.tec.scot

DIGITAL INCLUSION

WHAT IS THE
PROGRAMME
ABOUT?

Digital inclusion means ensuring that everyone has
the opportunity to develop their skills and
confidence and can access an appropriate device and
connectivity to do the things they want to do online. 

The Scottish Government’s Digital Health and Care
Directorate are working on a new programme,
delivered in partnership with the Scottish Council for
Voluntary Organisations and Connecting Scotland,
that will focus on digital inclusion in Mental Health
and Housing. 

HOW WILL WE
WORK?

We are using the Scottish Approach to
Service Design in the programme which
means we want to work with people at
every stage so that we can understand
how best to support digital inclusion in
Mental Health and Housing. 

We want to engage as widely as possible
and for people who participate to feel
heard, valued, safe, inspired,
empowered, and to have a positive
experience throughout the process. 

GET IN TOUCH!


