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Introduction  

Welcome to our Strategic Commissioning Plan for Health & Social Care North Lanarkshire. This plan sets out our commitment to work with you 

to achieve our long term ambitions.  

 

Only by working together, can we bring about real change to improve the overall health and wellbeing of the people of North Lanarkshire.  

 

We very much value your input and feedback as the services we plan to design and deliver are your services, for your families and neighbours.  

 

You will know that we face many challenges in North Lanarkshire;  

 There are significant and persistent inequalities in North Lanarkshire that impact on the life opportunities and chances people have. We 

have high levels of child poverty however we know that investing in the health and wellbeing of our young people is the key to our 

future success as a community. 

 

 More people have multiple health conditions making their support and care needs more complex. We have an increasingly elderly 

population who often feel lonely and isolated   

 

 Demand for services is rising which means that resources need to be used to maximum effect.   

 

 Previously, there has been too much focus on providing care when people become sick instead of helping people to stay healthy and be 

supported to live safely in their own homes for as long as possible 

This three year plan has been developed to build on and support the ten year strategic plan for Health & Social Care North Lanarkshire which 

we launched in 2016 North Lanarkshire Strategic Plan 

We have made many significant achievements in the last three years and this plan sets out the things we will aim to tackle in the next three 

years.  

https://www.hscnorthlan.scot/wp-content/uploads/2016/05/nlc_strat_doc_v13.pdf
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Partnership Working 

This is our opportunity to work with you to ensure that the people of North Lanarkshire can expect to live longer, healthier, more independent and happier 

lives.   

We are committed to working in partnership with our statutory partners and the third and independent sectors. Improving health and social care services in 

isolation of other public services has a limited impact on health and wellbeing outcomes and addressing areas of wider social concern, such as inequalities. 

To be effective we must fully  operate within  the community planning structure in North Lanarkshire to ensure that health and social care services play 

their full role in addressing wider social concerns and likewise that regeneration, transport, housing, education, leisure, culture, employment and other 

public services support better health and wellbeing outcomes. The ‘Plan for North Lanarkshire’ sets out the long term vision for North Lanarkshire - a vision 

where North Lanarkshire is the place to Live, Learn, Work, Invest, and Visit. Plan for North Lanarkshire 

We will play a key role in tackling health inequalities in North Lanarkshire and we will work with community planning partners to tackle some of the 

longstanding and fundamental causes of social inequality. Reducing and overcoming such inequalities are part of our Fairer Scotland Duty and will be our 

focus. 

As a partnership we have identified the need for the health and social care partnership to continue to work together with the housing sector in North 

Lanarkshire in the design of future services.  This has clear benefits for all given that good health and wellbeing starts at home and that housing 

organisations are well placed to influence a number of key areas that have a significant impact on health and wellbeing, such as the provision of high 

quality, accessible, affordable housing, equipment and adaptations, the provision of housing support services and housing options advice and information, 

to name just a few. We have identified a number of key housing areas in which we intend to focus our contributions to achieve our shared objectives  

Better outcomes for the children and young people in North Lanarkshire will be achieved by working more collaboratively with children’s services and 

aligning our respective activities more fully. We are working closely with our partners to finalise a Children’s Services Plan and a Children and Young 

People’s Health plan. 

North Lanarkshire Council and NHS Lanarkshire, together with other public agencies such as Police Scotland, have statutory duties in respect of public 

protection. This means matters relating to child protection, adult protection, MAPPA (multi-agency public protection arrangements regarding the 

management of high risk offenders) and domestic abuse. We remain committed to strong partnership working in order to keep people safe.  

 

 

https://www.northlanarkshire.gov.uk/index.aspx?articleid=1240
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Achievements 

Since we developed our first plan, significant progress has been made in North Lanarkshire in improving health and social care services and improving 

outcomes for individuals;  

We set ourselves a challenging target to reduce the number of unplanned bed days (unscheduled care) by 10% by March 2019. We used 2015/16 as our 
baseline starting point and have achieved consistent reductions in the number of unscheduled bed days in that time. This is an important achievement as it 
demonstrates that, where possible, we are avoiding crisis situations developing and supporting people to live in their own homes with the right support at 
the right time.   
 
Integrated Rehabilitation Teams have been developed across each of our six localities. These teams bring together therapists from hospitals and 

communities in an integrated community team using a joint system of assessment and prioritisation.   Service users receive timely access to appropriate 

services and this has reduced the need for additional handovers and duplication of provision, while placing rehabilitation and reablement principles at the 

heart of social service and care delivery.  

A Health & Social Care Academy has been established which shares information and guidance on entry routes into health and social care roles that offer 

valued, sustainable and satisfying jobs with many opportunities and progression pathways.  The dedicated website (www.carecareersnl.co.uk) also highlights 

further and higher education opportunities and volunteering opportunities. The academy is based within the campus of Coltness High School and offers:  

 Skills for work Level 4/5 Health and Social Care 

 Skills for Work Level 4/5 Early Education and Childcare 

 Foundation Apprenticeship Social Services and Health Care 

 Foundation Apprenticeship Social Services Children and Young People 

 Prince’s Trust Get Into Health and Social Care 
 

Making Life Easier (MLE) is a self-assessment online platform providing a consistent approach around advice, signposting and support to people living in 

North Lanarkshire. This easy to use resource means that early intervention and prevention is locally available. MLE provides personalised responses to 

individuals following their completion of a self-assessment.  

We were pleased to have the opportunity to work with partner agencies to develop a five year Rapid Rehousing Transition Plan (RRTP) to help those 

experiencing homelessness. The plan sets out the changes required in temporary accommodation supply, housing supply and support to enable settled 

housing options for homeless households. 

http://www.carecareersnl.co.uk/
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In North Lanarkshire we have had a strong commitment to investment in the Third Sector (Voluntary and community organisations). The work they deliver 

ranges from;  

 Promotion and support to people to do more walking and physical activity 

 Good neighbourliness and befriending 

 Cooking classes aimed at optimising health for those affected by specific health conditions and helping people to make healthier food choices 

 Peer support for those affected by addiction 

 Carer supports and rights and community engagement.    

Last year, a comprehensive independent review was undertaken to consider how well these services were performing across a range of measures including 

outcomes, use of resources and engagement and participation. The findings were very positive and reinforces our need to continue to invest in community 

based activities and initiatives. Going forward this range of services will be grouped under the banner of ‘Community Solutions’.   

Access to services for mental health issues is a basic issue of health equality. Following receipt of national funding (Action 15), we have increased the 

number of mental health professional staff in Accident & Emergency Departments, police custody suites and prisons. We have also increased access to 

specialist mental health services during and immediately after pregnancy, as we have recognised that without appropriate treatment, the negative impact 

of mental health problems at this crucial time is enormous and can have long-lasting consequences not only for women, but their partners and children too. 

We have also been tackling issues around mental health stigma and discrimination through our successful Stigma Free Lanarkshire programme.    

Scotland has a long history of alcohol and drug misuse that damages lives, families and communities. Many of those affected are among the most 

vulnerable and marginalised members of our communities and are subjected to stigma due to their addiction. In North Lanarkshire we work closely across 

all agencies and the voluntary sector to provide a range of services designed to support individuals and their families. In the last year we have increased our 

funding to these services particularly in areas such as advocacy, peer support and family support.  

We recognise the importance of early intervention and prevention approaches to improving the health of future generations. We have been working with 

partners to develop and deliver a range of programmes targeting early years, children and young people with a focus on a range of health and wellbeing 

themes including breastfeeding, healthy weight and smoking prevention. A Healthy Schools online framework has been developed to guide the teaching of 

Health and Wellbeing education throughout the school year. There are currently 70% of primary schools using the framework across North Lanarkshire and 

this framework is now being further developed for use in secondary school settings.  
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Measuring Performance  

We have a range of national and local performance measures within health and social care that allow us to measure how well we are doing against national 

and local targets.  

There are nine National Health & Wellbeing Outcomes;  

National Health & Wellbeing Outcomes 
People are able to 

look after and 
improve their own 

health and 
wellbeing and live 
in good health for 

longer. 
 

People, including those 
with disabilities or long 
term conditions, or who 
are frail, are able to live, 

as far as reasonably 
practicable, 

independently and at 
home or in a homely 

setting in their 
community. 

People who use health 
and social care 

services have positive 
experiences of those 

services, and have 
their dignity respected 

Health and social 
care services are 

centred on 
helping to 

maintain or 
improve the 

quality of life of 
people who use 
those services 

 

Health and social 
care services 
contribute to 

reducing health 
inequalities 

 

People who provide 
unpaid care are 

supported to look after 
their own health and 

wellbeing, including to 
reduce any negative 

impact of their caring 
role on their own health 

and wellbeing 
 

People using 
health and social 
care services are 
safe from harm 

 

People who work in 
health and social care 
services feel engaged 
with the work they do 
and are supported to 
continuously improve 

the information, 
support, care and 

treatment they provide 
 

Resources are used 
effectively and 

efficiently in the 
provision of health and 

social care services 
 

 

Our performance against the national indicators in 2018/18 is as follows;  

 

National Outcome Indicators 

90%  

of adults are able to 
look after their 

health very well or 
quite well (2017/18) 

 

75% 
of adults supported at 

home agreed that 
they are supported to 
live as independently 
as possible (2017/18) 

 

71%  

of adults supported 
at home agreed 

that they had a say 
in how their help, 
care, or support 

was provided 
(2017/18) 

 

70%  

of adults supported at 
home agreed that 

their health and social 
care services seemed 

to be well co-
ordinated (2017/18) 

 

75%  

of adults receiving 
any care or 

support rated it 
as excellent or 

good (2017/18) 
 

76% 
of people had a 

positive experience 
of the care provided 
by their GP practice 

(2017/18) 
 

76%  

of adults supported at 
home who agree that 

their services and 
support had an impact 

on improving or 
maintaining their 

quality of life (2017/18) 

33%  

of carers who feel 
supported to 

continue in their 
caring role (2017/18) 

 

80%  

of adults supported 
at home who 

agreed they felt safe 
(2017/18) 
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Our Current Work   

We are currently working on the development and implementation of the Primary Care Improvement Plan (PCIP). This is an ambitious area of work that 

aims to free up more GP time by providing alternative specialist services such as pharmacists, dedicated vaccination teams, community link workers 

attached to GP practices as well as extended treatment room services in every locality and a review of GP premises and digital solutions. We know that 

access to GP services is an area of concern for a number of our residents in North Lanarkshire and we are keen to work with you to ensure that our 

investment and development plans meet your needs.  

In 2018 we adopted a new model of Home Support focusing on six major elements:  

 Integrated Model – a more coordinated approach across hospital and community. We developed a model called ‘Discharge to Assess’  which means 
that people who have been in hospital are able to go home to be assessed for any additional requirements such as home support. Previously people 
waited to be assessed in a ward rather than in their more normal and familiar environment. This initative has reduced unnecessary delays in 
hospital and improved the assessment process.  

 Same Day Response/Reablement/First Support – these initiatives have also reduced unnecessary delays in hospital and helped people to stay in 
their own homes for longer.   

 Specialist Teams - supporting people with frequently changing needs and end of life care – we have had very positive feedback from families on the 
difference these specialist teams have made at difficult times.  

 Ongoing Paid Support (allocation of an individual budget to deliver individual outcomes as part of Self Directed Support (SDS) package.  

 Community Alarm service – we have recently invested in additional staffing to support improvements in the community alarm service focusing on 
making sure that those in need of an alarm service receive a responsive quality service.  

 Quality Assurance - monitoring and improving standards of care from home support providers to ensure a quality service is provided.   

 

Over the next few years we will continue to develop & implement the Home Support model. The roll out of the SDS approach for those requiring ongoing 

paid support will create a more person centred approach in North Lanarkshire and younger adults and families of children with a significant disability are 

already supported with an individual budget. As the uptake of older adult SDS increases, we will continually review the support and care provided through 

in−house or other providers. 

Our progress in reducing the number of occupied bed days due to delayed discharges i.e.  extended hospital stays whilst care packages are put in place to 

support discharge, has been steady with increased pressure noticeable over the winter period. The rising number of individuals with increasingly complex 

needs requiring assessment has had the most significant impact on the time that people remain in a hospital bed.  
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The number of people attending Accident & Emergency departments (A&E attendances) in North Lanarkshire has gradually been increasing over a number 
of years and we set a challenging objective of trying to reduce the rate of increase in attendances by March 2020.  We continue to work with our hospital 
colleagues to tackle this and recently reviewed some of the reasons why some people were frequently attending A&E. The results of this review have 
identified ways that we can work more effectively to provide better support between services and out with traditional core hours. Along with the work 
being undertaken within the PCIP mentioned above, we hope to provide a better range of coordinated services that reduces the need for people to attend 
A&E for non-life threatening illnesses. This is another area of work where we need to engage with local communities to understand your needs and match 
that with accessible and effective services.  
 
We recognise the huge value of our 45,000 carers in North Lanarkshire and we have worked hard to make additional supports available and to implement 
the Carers (Scotland) Act 2016. We have made good progress in establishing additional services to support carers in North Lanarkshire including; 
information and advice, direct support, short breaks and young carer statements. Further work is required around section 28 of the Act, which supports 
carers in respect of hospital discharge.  
 

With our partner agencies, we have successfully developed a Lanarkshire Mental Health & Wellbeing Strategy via a rigorous planning and engagement 
approach.  We are now in the process of developing an Implementation plan which will take forward a number of key pieces of work which reflects our 
commitment to improving the mental health and wellbeing of the people who live and work in North Lanarkshire.  
 
A Children’s Services Plan and Children and Young People’s Health plan are currently being developed by partner agencies and we are fully committed to 

implementing the recommendation’s contained within these important plans.  

We have been particularly focused on developing our Child and Adolescent Mental Health Services (CAMHS). We want to ensure that CAMHS is more 

readily  available when required and pays particular attention to vulnerable children i.e.;  those living in poverty, children in care, children in contact with 

the criminal justice system and children with a learning disability and/or autism. We also need to work harder to improve wellbeing and support families 

and schools to prevent issues developing and provide earlier intervention to support children and families.  

We know that young people can struggle to make the transition from children's services into adult services and we recognise that all our services need to 

work harder to make this transition as seamless as possible.  

 We will continue to work with our colleagues in the community justice service to develop an integrated approach within justice services and we seek 

opportunities to work together to increase employability and training opportunities.  
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Under 16
18%

Working Age (16-64)
65%

65+
16.8%

POPULATION

North Lanarkshire Overview  

 

Lanarkshire has an estimated resident population of 340,180 (2018): Currently the population is predicted to increase by 1% by the year 

2026 

      

 

 

 

 

 

    

 

Life Expectancy (2015/17)  
 
    
 North 

Lanarkshire 
Scotland 

   
Male  
 
Female  

 75.3 
 
 79.4 

77.0 
 
81.1 

   
   

Health Indicators  
 

 

  
Mortality rates (for those aged under 75) are well above the Scottish 
average for cancer and coronary heart disease 
 

 

Hospitalisation rates for emergencies and chronic obstructive 
pulmonary disease are also well above the national rates. 

 

  
  

Mental Health 
 

 

  
The percentage of the population prescribed drugs 
for anxiety/depression/ psychosis in 2016/17 was 
20.2% against a Scottish figure of 18.5%. This has 
risen steadily from 2009/10 at 15.2% (14.4%) and the 
gap has widened. 
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24.80% 26%

81.10%

23%

43%

82.40%

Children living in poverty Babies breastfed at 6-8 weeks Children recorded at 27-30 months with no
concerns

Child Development

North Lanarkshire Scotland

Home Care 
 

 

  
75% of adults with intensive support needs receive care at home.  
This is the highest proportion of all mainland council areas in Scotland 

 

& this is something we are proud to maintain.   
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Localities  

In North Lanarkshire we have six well established locality areas based around the main townships. The localities provide a focus for local planning and 

service delivery that is more responsive to local needs.      

 

 

 

   

 

  

 

LOCALITY  POPULATION  
 

LINKS 

Airdrie 
 

57,576 Airdrie Locality Profile 

Bellshill 
 

42,273 Bellshill Locality Profile 
 

Coatbridge 
 

50,389 Coatbridge Locality Profile 

Motherwell 
 

45,504 Motherwell Locality Profile 

North (Cumbernauld, 
Kilsyth, Chryston & 
Moodiesburn   
 

86,095 North Locality Profile 

Wishaw  
 

58,343 Wishaw Locality Profile 

Total  340,180 

LOCALITY PLANNING  
 

Each of our 6 localities have developed a locality plan that takes account of their 
own strengths and assets as well as the particular challenges within their locality. 
 
All Localities have their own Locality Planning Group (LPGs). These groups are 
made up of representatives of the local community and staff and can influence 
change at a local level and contribute to service development and priorities.   
All the LPGs are represented on the North Lanarkshire Strategic Planning Group.  
 
As part of the strategic needs assessment we have locality profiles for each of our 
six localities. These profiles provide an in-depth picture of the activity, demand 
and resources that are used by each locality. This information provides the 
baseline information that is required for each locality to develop its priorities and 
tailor their approach to meet the specific patterns of need in each locality.  
 

https://www.northlanarkshire.gov.uk/CHttpHandler.ashx?id=23728&p=0
https://www.northlanarkshire.gov.uk/CHttpHandler.ashx?id=23729&p=0
https://www.northlanarkshire.gov.uk/CHttpHandler.ashx?id=23730&p=0
https://www.northlanarkshire.gov.uk/CHttpHandler.ashx?id=23731&p=0
https://www.northlanarkshire.gov.uk/CHttpHandler.ashx?id=23732&p=0
https://www.northlanarkshire.gov.uk/CHttpHandler.ashx?id=23733&p=0
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Developing the plan  

Over the last few months we have been working with our local communities  to better understand local needs, local concerns and frustrations and most 

importantly, how our communities can better work together to improve the health and wellbeing of the people of North Lanarkshire and better support our 

staff, carers and volunteers.   

We held a number of engagement events with over 600 attendees including staff from the NHS and local authorities, service users, carers, volunteers and 

colleagues in the independent and third sectors.  

We reviewed our achievements over the last three years and were encouraged by how far we had come as a partnership. We also acknowledged how much 

was still to be done and how demand for some services had increased and how resources were stretched. 

The events have helped us regroup and re focus our energies and resources on what we know works 

                                 

We recently launched an online survey which asked people to rate a number of factors in order of 

importance. Over a thousand people responded and told us that the things that mattered most to 

them were;  

Priority 1. People should be in control of the care they receive and it should meet their 

needs. 

Priority 2. People are supported to maintain independence and manage their care needs  

Priority 3.  People are supported and helped to avoid preventable conditions  
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We have shaped what we learned from our engagement events and on line survey and from what we know works in other similar areas and have 

developed a number of high level Ambition Statements for the coming years that we believe, will take us in the right direction to achieving long 

term change. Under each ambition statement we have agreed a set of shorter term goals (Programme of Work) that, with your support, we plan to 

achieve between 2020 and 2023 

 

 

 

      

 

 
The Programme of Work sets out in detail the key work programmes and projects that will be undertaken over the three year period. We will 

update these on annual basis to ensure that we stay on track and, at the same time, be able to respond to any new or emerging issues that we need 

to address. We will closely monitor our progress and continue to seek out feedback from service users, carers and families on the impact we are 

making. We will report on progress through our established formal committee structures and more locally through Locality Planning Groups and 

Partnership Boards.  
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AMBITION STATEMENTS 

Do the right 
thing first time 

Provide a range of 
community 
services to support 
people to live well 
in connected 
communities  

Focus on what 
matters to people 
(outcomes)  

Be at the 
forefront of 
technical & 
sustainable 
solutions 

Promote 
prevention & early 
intervention  

Ensure North 
Lanarkshire is 
the best place to 
work, volunteer 
and care  

Redesigning & reshaping 
services to make it 
easier for children, 
young people and adults 
to get the right response 
 
Promote a shared vision, 
language and culture to 
encourage a collective 
responsibility to work 
together to deliver the 
best outcome  
 
Engage in open, honest 
two way conversations 
with service users and 
carers. 
 
Reduce the number of 
times that people are  
passed from one service 
to another  

 

Explore the need to 
extend some services 
beyond traditional core 
hours. 
 
Strengthen links 
between acute, GPs 
and locality teams 
 
Focus on rehabilitation, 
reablement and 
recovery 
 
Work with the whole 
family 
 
Promote independent 
living through suitable 
housing 
 
 
 
 

Design and deliver services 
and supports around 
outcomes and what is 
important to individuals, 
carers and community 
 
Increase ability to evidence 
the impact of services and 
supports 
 
Improve engagement and 
feedback from service users, 
carers and community to 
better inform services 
 
Promote equality, raise 
aspirations and address 
financial inequality 
 
 

Make use of new 
technology to support 
staff to delivery services 
efficiently 
 
Increase the range of 
ways staff connect with 
each other 
 
Improve access to good 
quality, web based 
information to enable 
self -management  
 
Greater use of 
technology enhanced 
care and support 
 
Enhance the use of 
proactive technologies 
 
 

Ensure that people are in 
control of their own lives 
through a focus on reducing 
inequalities  
 
Support building of 
community capacity and 
community connections in 
equal partnership with our 
communities 
 
Employ preventative 
approaches, early 
interventions & positive 
transitions for children, 
young people and families 
 
Further develop and 
promote opportunities for 
anticipatory care planning, 
self-care & self-
management 
 
 

Focus on staff wellbeing  
 
Develop a competent, 
confident and valued 
workforce, integrating 
where it makes sense 
for people 
 
Protect time to reflect 
and learn and use 
feedback from people 
who use services 
 
Improve succession 
planning  
 
Value & support the 
extensive contribution 
of  
Volunteers & unpaid 
carers.  
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PROGRAMME OF WORK for 2020-2023  

Do the right thing 
first time 

Provide a range of 
community 
services to support 
people to live well 
in connected 
communities  

Focus on what matters 
to people (outcomes)  

Be at the forefront 
of technical & 
sustainable 
solutions 

Promote prevention & 
early intervention  

Ensure North 
Lanarkshire is the 
best place to work, 
volunteer and care  

Deliver Primary Care 
Improvement Plan 
 
Further development of 
First Point of Contact 
 
Deliver  mental health 
and wellbeing strategy 
 
Participate in 
development of 
Unscheduled care 
models. 
 
Implement learning & 
new ways of working 
from High Resources 
Users Project.  
 
Ensure that strong 
working relationships 
are maintained with 
children, families & 
justice services  

Implementation of next 
phase of new Home 
Support model  
 
Expand & develop 
‘Discharge to Assess’ 
 
Develop Bed Modelling 
Plan for 2020/23  
 
Roll out of Palliative Care 
strategy  
 
Support communities to 
build connections  
 
Explore opportunities to 
better support access to 
services including 
transport, location & 
appointment times  
 
Contribute to delivery of 
community safety 
strategy  

Develop & roll out of Outcome 
Monitoring Framework  
 
Deliver  Forensic Medical 
Examination Facility & sexual 
health development  
 
Develop  whole system 
pathways for long terms 
conditions management  
 
Develop models to Improve 
transition planning for children 
& young people  
 
Implement the Participation &  
Engagement strategy  
 
Develop Engagement tools e.g. 
Care opinion, Consul, Wellcome 
Bid.  
 
Expand Self-directed support to 
older adults & complex health 
care  

 

Engage fully in the 
Digital NL  developments 

& Digital Health & Care 

Strategy  

 
Replacement of 
community IT systems 
(SWISS, MORSE, GPs)  
 
Further develop & 
promote Making Life 
Easier  
 
Further develop 
Technology Enabled Care 
(TEC). 

 
Review Criteria of 
equipment & adaptions  
 
Explore opportunities for 
recycling and  
sustainable solutions  
 

Develop Tier 2 alternatives 
to CAMHS  
 
Continue to invest and 
develop Community 
Solutions Commissioning 
Strategy  
 
Implement Rapid Rehousing 
Transition plan 
 
Increased focus on 
addressing Inequalities, 
Prevention & Anticipatory 
Care approaches     
 
Implementation of the 
Children & Young People’s 
Health Plan & Children’s 
services Plan  
 
Develop annual programme 
of targeted Messaging & 
Campaigns  

Implement 
recommendations of   
Integration Review  
 
Develop opportunities 
for volunteering  
 
Implement the Carers 
Act  
 
Explore opportunities 
to support staff health 
& wellbeing  

 
Develop health & Social 
care  workforce 
planning  
 
Promotion & expansion 
of Care Academy  
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WE WANT TO HEAR FROM YOU  

 

Your views and input will help us to shape the future of Health & Social Care in North Lanarkshire. There are a number of 

ways that you can do this; 

 

1. Survey – we received over 1,060 completed responses to our survey in December 2019. The results can be viewed 

at: www.hscnorthlan.scot/key-documents/  

 

We are keen to repeat similar surveys in the future so please look out for these and help shape our services.  

 

2. View the draft plan by visiting: www.hscnorthlan.scot  

 

3. Share your views on this plan by 5pm on Friday 28th February 2020 by going to: www.hscnorthlan.scot/contact  

 

Once we receive your feedback we will amend our plan and publish this on our website. You can monitor our progress 
through our update reports to the North Lanarkshire Integration Joint Board. These reports are published on the NLC 
website via the following link. https://mars.northlanarkshire.gov.uk/egenda/public/kab190.pl?meet=27&cmte=HJI 

 

http://www.hscnorthlan.scot/key-documents/
http://www.hscnorthlan.scot/
http://www.hscnorthlan.scot/contact
https://mars.northlanarkshire.gov.uk/egenda/public/kab190.pl?meet=27&cmte=HJI

