North Lanarkshire Social Enterprise Network (NL SEN)
Membership Information Questionnaire
This questionnaire helps NL SEN understand where your organisation sits in its enterprise journey and ensures you are placed in the most appropriate membership tier. This is not an assessment or audit. All information is self-declared.
What is a Social Enterprise?
For the purposes of NL SEN, a social enterprise is an organisation that:
Has a clear social or environmental purpose
Trades goods or services to generate income
Reinvests the majority of its profits into achieving its social purpose
Operates in a values-led and responsible way
A social enterprise is not simply a charity that fundraises, nor a business that occasionally donates to good causes. Trading activity must be central to how the organisation sustains and delivers its social impact.
Section 1: Basic Organisational Information
1. Organisation name:

2. Legal structure (SCIO, Company Limited by Guarantee, CIC, Sole Trader, etc.):

3. Year established:

4. Main area(s) of activity:

5. Main contact name and details:

Section 2: Social Purpose
1. What is your organisation’s main social or environmental purpose?

2. Who benefits from your work?

3. How is this purpose reflected in your governing document (if applicable)?

4. How do you measure or demonstrate your social impact?

5. Do you consider your organisation to meet the above definition of a social enterprise as outlined by NL SEN?

   ☐ Yes   ☐ Partially   ☐ Not sure

   If partially or not sure, please explain:

Section 3: Trading Activity
1. Do you sell goods or services in the marketplace? (Yes / No)

   If yes, please describe:

2. What goods or services do you trade?

3. Approximately what percentage of your annual income comes from trading activity?

   ☐ 0%

   ☐ Less than 20%

   ☐ 20–30%

   ☐ 30–50%

   ☐ More than 50%

4. Is growing income from trading part of your future plans?

   ☐ Yes – core focus

   ☐ Yes – exploring

   ☐ No

5. If you are not currently trading, are you actively exploring enterprise activity? (Yes / No)

   If yes, what ideas are you considering?

Section 4: Reinvestment and Asset Lock
1. Are profits or surpluses reinvested into your social purpose? (Yes / No / Not applicable)

2. Does your constitution include an asset lock (i.e. assets transferred to a similar organisation on dissolution)? (Yes / No / Not sure)

3. Do you distribute profits to private shareholders or owners? (Yes / No)

Section 5: Governance and Values (Voluntary Code Alignment)
1. Do you consider your organisation aligned with the Voluntary Code of Practice for Social Enterprise in Scotland?

   ☐ Yes

   ☐ Partially

   ☐ Not sure

2. Do you operate in a values-led way and promote fair and ethical practices? (Yes / No)

3. Are you open to collaboration with other social enterprises? (Yes / No)

4. NL SEN is a member-led group that relies on active participation. Members are expected to attend at least 50% of meetings or events annually (in person or online where available).

   ☐ We agree to this expectation

   ☐ We are unable to commit at this time

Section 6: Development Needs
1. What are your main challenges in relation to trading or income generation?

2. What support would be most useful to you in the next 12 months?

   ☐ Starting to trade

   ☐ Growing income

   ☐ Marketing

   ☐ Pricing

   ☐ Governance

   ☐ Procurement

   ☐ Collaboration

   ☐ Other (please specify)

3. Would you be interested in:

   ☐ Peer mentoring

   ☐ Hosting a visit

   ☐ Sharing your enterprise journey

